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OBII[ECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «BUTAJUHW»
670000, bypsitus Pecyonuka, Yman-¥Y a3 rop., bopcoera yi., 21-10.
OI'PH - 1150327007269, UHH - 0326539479
tei. +7 (914) 6300108

O mpoBeaeHNH SKCIEPTU3HI IO COOPY U 0000IICHNI0 HHPOPMAIH B paMKaxX MPOBEACHHUS
HE3aBHCHMOI OLIEHKM KauecTBa YCJIOBUN peain3anuud o0pa3oBaTeNbHBIX INPOrpaMm B
MyHununaisHOM OF0/IKETHOM 00111e00pa3oBaTeILHOM YUPEKIeHUH Topoaa MpkyTcka
cpenHssi oOmeoOpazoBarefibHas IIKOJA C YIJYOJIGHHBIM H3YyYEHUEM OTIEIbHBIX
npeametoB Ne64 B 2023 T.

1. Onucanue cOUANBHOM MPOOJIEMbI U €€ TeKYIllee COCTOSIHUE

B nensx peanuzanuu @enepanbaoro 3akona Ne 392-d3 «O BHeCceHUU U3MEHEHUIM
B OTIEIbHBIE 3aKOHOAAaTenbHble akThl Poccuiickor @Penepanuu 100  BOIpPOCaM
COBEPILIEHCTBOBAHMS MPOBEJICHUS HE3aBUCHMOM OIICHKHM KadyecTBa YCJIOBUM OKa3aHUS
yCIyT opraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbS U 0O0pa30BaHUA,
COLIMAJIBHOTO OOCTY>KUBaHUSI U (eaepaIbHBIMU YUPEKICHUIMH MEIUKO-COLIMAIEHON
skcniepTusbl» oT 05 nmexabpst 2017 r. u Ilepeuns mopyuenuit Ilpesunenta PO mno
peanuzauuu [locnanus [pesunenra Genepansaomy Codpannto PO ot 12 nexabps 2012
r. Muntpynom Poccun COBMECTHO C 3aMHTEPECOBAHHBIMU (PeiepajbHBIMU OpraHaMu
MCIIOJTHUTEJIbHOM BJIACTU C y4acTHEM OOIIECTBEHHBIX OpraHu3anuil pa3padoTaH MPOEKT
noctaHoBienust [IpaBurensctBa Poccuiickoit  ®enepamuu «O  dpopmupoBaHun
HE3aBUCUMOM CHUCTEMBl OIIEHKM KadecTBa paOOThl OpraHU3alMi, OKa3bIBAIOIIMX
conmanbsubie ycayruw». Ha ocHoBanum [locranoBnenust IIpaBurensctBa PO ot 31 mas
2018 r. N 638 «OO0 yTBepKaeHuu npaBui coopa U 0000IIeHUs HHPOPMAITUU O KaueCTBE
YCIOBUM OKa3aHHWsl YCIyr OpraHu3anuud B cdepe KyJIbTypbl, OXpaHbl 370pPOBBA,
o0pa3oBaHmsi, COMMAIILHOTO 00CTYKUBaHUS U (heepATbHBIMU YUPEKICHUSIMH METUKO-
COITMAJILHOM DKCIEPTU3BI) OCYIIECTBIIEH COOp 1 000011IeHIE MaTepraia B COOTBETCTBUU
¢ TpeboBaHUSIMHU HE3aBUCUMOI orleHkH kadecTBa (nanee — HOK) B Texymem, 2023 romy.

K opranuzanusiM, OKa3bIBAIOIIMM COLMAJIbHBIE YCIYTHM, B paMKax JIaHHOIO
MOCTAaHOBJICHHUSI OTHECEHBI IOCYJAPCTBEHHbBIE U MYHULIUNAJIbHBIE YUPEXKIEHUS B cepe
oOpa3oBaHMsl, 31PaBOOXPAaHEHUs, COLUATBHOIO 00CTYKUBAaHUS, KYJIbTYpbl, (pU3ndecKon

KYJbTYpPBI U CIIOPTA.



BaxunenmmM 351€eMEHTOM CHCTEMBI HE3aBHCUMOM OLIEHKM KadyeCTBa YCIIOBUM
OKa3aHMs YCIYr OpraHU3alusMM, OKa3bIBAOUIUMHU COLHAIBHBIE YCIYTH, SIBIISIETCS
MH(pOPMaLMOHHAsI OTKPBITOCTh YUPEXKIECHUH, 00eclIeueHNe TOCTYITHOCTH UH(POpMauu

00 UX JeATeNbHOCTH I FPaKAaH-IOTPEOUTENEH YCIYT.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKH MCIIOJIb30BAHBI:

|. [loka3aTesin, XapakTepu3youue OTKPbITOCTb U IOCTYITHOCTh HH(pOPMALMHU
00 opraHM3anmsx, OCylIeCTBJSIIOIIMX 00Pa30BaTEJbHYIO 1eATeJIbHOCTD:

1) CootBercTBHE MHGOPMAIMH O ACSITSIHLHOCTH OPTaHU3AlNH, Pa3MEIIeHHON Ha
00111eIOCTYITHBIX WH(POPMAIIMOHHBIX pecypcax, €€ COACPKaHHUI0 U MOpSAIKy (dopme)
pa3MelIeHts], yCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMU:

- Ha “TH(GOPMAIIMOHHBIX CTEH/IAX B OMEUICHUH OpraHu3allnu;
-Ha o(UIMAIbHOM calTe OpraHu3alrd B HHGOPMAIMOHHO-TEICKOMMYHUKAIMOHHOM
cetu MHTEepHET (aiee - O(UIMATbHBINA CAUT OpraHU3aIliHN).

2) Hamumuve u (QyHKIMOHHUpOBAaHHWE Ha OQHUIMAIBHOM CaiiTe OpraHu3alHuu
JUCTAaHIIMOHHBIX CLIOCOOOB OOPATHOM CBSI3M M B3aUMOJICEUCTBUS C MOJTyYaTEIsIMU YCIIYT:
- TeneoHa;

- JIEKTPOHHOW MTOYTHI;

- TEXHUYECKOH BO3MOKHOCTH BBIPOKEHUSI MHEHHUS MOJydyaTelleM YCIyr O KadyecTBE
yCIIOBUI OKa3aHUs YCIyr (HaJIUM4ue aHKeThl WM TUIEPCChUIKH Ha Hee);

- JJIEKTPOHHOrO cepBuca: Gopma i MOJAYU AJICKTPOHHOTO OOpaIleHUs/Kamo0bl/
MPEJIOKEHUS;

- paznena «Yacrto 3amaBaembie Borpock» (FAQ);

- HHOT'O 3JIEKTPOHHOI'O CEpPBUCA.

3) Jlons monyuaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH U
JOCTYITHOCTBIO HMH(POPMALIMK O JESITENIbHOCTH OpraHu3aluu, pa3MEelIeHHON Ha
MHPOPMAIIMOHHBIX CTEHJaX B IOMEIICHWHM OpraHu3alud, Ha O(QUIHUATLHOM CcaiiTe
OpraHu3alMH.

Il. Tloka3aTenu, xapakrepusywumue KOM(OPTHOCTH YCJOBHMi, B KOTOPBIX

OCYHICCTBJIACTCA 06p330BaTeJIbHaH AECATCJIbHOCTD



1) OGecnieuenne B opranu3anui KOMMOPTHBIX YCIOBHMA IS IPEIOCTABICHUS
YCIIYT:
- HaIM4ue KoMGOPTHOM 30HBI OT/IbIXa (0OXKUIaHKS) 000PYI0BAaHHOM COOTBETCTBYIOIICH
Me0eblo;
- HAJIMYUE U MOHATHOCTh HABUTAllUU BHYTPU OpraHU3aluH;
- HAJIMYUe U IOCTYITHOCTb MUTHEBOU BOJIBL;
- HAJIMYUE U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEIICHUN;
- CAHUTApHOE COCTOSIHUE TOMEILIEHUI OpTaHN3alNu;
- IOCTYITHOCTb 3alMCH Ha MOJy4YeHHE YCIYTH (10 Tele(oHy, C MCIOIb30BAaHUEM CETU
HuTepHeT Ha 0(UIIMATBHOM CaiiTe OpraHu3alliy H Ip.).

2) ons momryyaTeneil yenyr, yIOBIeTBOPEHHBIX KOM(MOPTHOCTHIO MTPEIOCTABICHUS

yciyT (B % OT 00111ero Yyncia ONpOIIeHHbBIX MOTy4YaTene yeiayr).

I11. Iloxa3aTenn, xapakTepusyouue J0CTYIHOCTb YCJIYT 1Jisi MHBAJIUI0B

1) O6opynoBaHue MOMEIEHN OpPTraHU3AIMK U TIPUJIETAOIICH K OpTaHU3aIlun
TEPPUTOPHUU C YUETOM JIOCTYITHOCTH ISl UHBAJIU/IOB:
- 000pyI0BaHKE BXOAHBIX TPYMI MaHaycaMu (TIOIbEMHBIMU TIaT(HOpMaMu);
- HaJIMYMe BBIJICJICHHBIX CTOSHOK JIJIsl aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHIOB,;
- HAJIMYMe aIallTHPOBAHHBIX JTHU(PTOB, TOPYUHEH, paCIIMPEHHBIX IBEPHBIX MIPOEMOB;
- HaJIMYMEe CMEHHBIX KPeCceI-KOJSCOK;
- HaJM4Yue CIeUHaIbHO OOOpPYMOBAaHHBIX IJISi MHBAJIUIOB CAHUTAPHO-TUTMEHUYECKUX
MMOMEIICHUH.

2) OOecrieyeHre B OpraHu3alydd YCJIOBUH JOCTYIMHOCTH, TO3BOJISIOLIUX
MHBAJIMJAM TI0JIy4aTh YCIYTd HapaBHE C APYTUMH, BKIHOYAS:
- ayOnupoBaHHMe Ui MHBAIMIOB IO CIyXy M 3pPEHUIO 3BYKOBOM U 3pUTENILHOM
uHpopmanuu;
- nTyOJvMpoBaHUE HAANKMCEHN, 3HAKOB U MHOM TEKCTOBOW M Tpaduueckoid mHbopmanuu
3HaKaMH, BBITIOJHEHHBIMU pelibe(hHO-TOUeYHBIM HIpudTOM bpaiins;
- BO3MOXXHOCTb MPEAOCTABICHUS] HHBAIMAAM MO CIOyXy (COyXy U 3pEHHUI0) YCIYyr

cypJiorniepeBoiuuKa (TU(I0CypaonepeBOAUNKA);



- HAIMYHUE aTbTEPHATUBHOU BEPCHH O(PHUIIMAIBHOTO CaiiTa OpTaHU3aIliy JjIsl MHBAIUIOB
10 3PEHHUIO;
- TOMOIIlb, OKa3blBaeMas paOOTHUKAMU OpraHU3alMM, MPOLIEAINIMMH HEOO0XOIUMOe
oOydeHre (MHCTPYKTUPOBAHHUE) IO COMPOBOXKICHUIO HWHBAIMIOB B IOMEIIECHUSIX
OpraHu3alliy U Ha MIPUJIETAIOLIEH TEPPUTOPHH;
- HAJIMYME BO3MOXKHOCTHU TMPEAOCTABICHUS YCIYyTU B JUCTAHIIMOHHOM PEKHUME WIIM HA
JI0MY.

3) Hons monydareneid yciayr, yAOBIETBOPEHHBIX JIOCTYMHOCTBIO YCIYT s
WHBAIUIOB (B % OT 0OIIETo Yrciia ONMPOIICHHBIX MOTydaTeIeil YCayT - HHBAIUIOB).

IV. Iloka3zaresn, xapakTepu3ywlnue I00p0:KeIaTeJbHOCTh, BeKJINBOCTH
PadOTHUKOB OPraHU3AIMU

1)[lons monydareneid  yCayr, yAOBIECTBOPEHHBIX JI00OPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alllM, OOECHEeYMBAIOIIUMX MEPBUYHBIA KOHTAKT M
nH)OpPMUPOBAHUE TMOJy4YaTedsl YCIYTH TPH HEMOCPEICTBEHHOM OOpalieHuu B
opranu3zaiuio (B % oT 00111ero Yyncia ONpoIIeHHbBIX MOJdy4YaTenei yciayr).

2) Jons momywareneil yciyr, yAOBICTBOPEHHBIX I00POXKEIATEILHOCTHIO,
BOXKJIMBOCTHI0O PAOOTHUKOB OpraHU3aIfH, OOECIeUUBAIONINX HEMOCPEICTBEHHOE
OKa3aHWE YCIIYTH IIPH 00paIlleHUH B OpraHu3aIuio (B % OT 00IIero Yrciia OmpoIIeHHBIX
nojyvaresien yciyr).

3) JMonst momydareneil yCIyr, YIOBIECTBOPCHHBIX I00pOKeIaTeIbHOCTHIO,
BE&KJIMBOCTHIO PAOOTHHUKOB OpPTaHM3AIlMU TPU HCIOJIB30BAHUU JUCTAHIIMOHHBIX (BopMm
B3aUMOJICUCTBUS (B % OT OOIIEro Ynciia OMPOIICHHBIX MOJydaTeNeh yCuyr).

V. [Iloka3arequ, XapakTepusylouiue Y/JIO0BJETBOPEHHOCTb YCJIOBUSIMH
BeJleHHUsI 00pa30BaTeJILHOM 1eATeJIbHOCTH OPTraHU3 AUl

1)Jlons mosyuaTened yciayr, KOTOpbIe T'OTOBBI PEKOMEHIOBATh OpPraHHU3AIUIO
POJCTBCHHMKAM M 3HAaKOMBIM (MOTJIM OBl €€ pPEKOMEHIOBaTh, €CIM OBl OblIa

BO3MOKHOCTh BBIOOpA opranu3aiiim) (B % oT 00111ero yucia OnpoieHHbIX MoJIyqdaTenen

yCIyT).



2) ons moirydaTeield yCIyT, yIOBICTBOPSHHBIX OPTaHU3AIIMOHHBIMA YCIIOBUSIMU
OKa3aHMs YCIyr - rpaduKoM paboThl opranu3anuu (B % oT o01Iero ynciia onporieHHbIX
nojyJyaresien yciyr).

3) Hons moirydaTenei yciIyr, YAOBICTBOPSHHBIX B IICJIOM YCIOBUSIMHU OKa3aHUS

yclyr B opranu3auuu (B % oT o01Iero yuciia OnpolIeHHBIX MOJIydaTesel yCIyr).

2. O0beKT COUMAIBbHOMN IKCIEPTHU3BI
HeszaBucumoe uccieqoBaHue KauyecTBa YCJIOBHM peanu3anu oOpa3oBaTEIbHbIX
mporpaMM B MyHUIIUIIATEHOM OIO/HDKETHOM  00IIE00pa30BaTEIbHOM  YUPEKICHUN
ropoaa Upkyrtcka cpenHss obmeo0pazoBaTebHas 1MIKoJIa ¢ YriayOJIeHHbIM U3yYeHUEM

OTAENBHBIX ITpeaMeTOB No64.

3. IlpeameTr coUaIbHOM IKCIEPTU3BI
N3yuenne OOMIECTBEHHOTO MHEHHUSI O KayecTBE YCIOBUW  peaau3aiuu
oOpa3oBaTenbHbIX MporpamMMm, HHGOPMHUPOBAHHOCTU HACEJEHHUS M MOJb30BaTesei
yCIIyTaMH, OTKPBITOCTH uH(popMaIu 0 NEATEIIbHOCTH OpraHu3aluH,
T00pOKENATENHPHOCTA U BEXKIIMBOCTU MEPCOHANIA, ONPEICIICHNE WHTETPATLHON OIICHKU

Ka4deCTBa YCJIOBI/Iﬁ MMpCaA0CTaBJICHUA 06pa?>0BaT€JIBHLIX [MporpamMm.

4. 3akio4eHHe O COOTBETCTBMM HOPMATHBHBIX IPABOBBIX AKTOB H
AESITeJIbHOCTH OPraHOB TIOCYAAPCTBEHHOM BJIACTH, PEHICHHMH M [1eATeJbHOCTH
OPraHoOB MeCTHOI0 CAMOYNPABJIEHNS MOJIOKEHUAM COIMAJIbHOM 00pa30BaTeILHOM
NOJIMTHKH, PeaTu3yeMOi B YUPeKIACHUN

OCHOBHBIMM ~ HOPMATHBHBIMH  aKTaMH, TOMJEKAIIMMH  00s3aTeILHOMY
HCTIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHusl, SBIISIIOTCS:

denepanbHbI 3aKk0H 0T 29 nekadbpst 2012 roga Ne 273-d3 «O06 o6pazoBaHuM B
Poccuniickont @enepanum.

®denepanbHbiit 3akoH OT 20 uromst 2000 r. Ne 103-D3 «O6 0CHOBHBIX rapaHTHIX
npaB pebenka B Poccuiickoit deaeparum.

®denepanbHblil 3ak0H 0T 27 utonst 2006 1. Ne 152-03 «O nepcoHaabHbIX JAHHBIX.



®enepanbHblil 3ak0H 0T 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpeHUs
obOpaiennii rpaxkaan B Poccuiickoit denepanum.

3akoH P® «O 3amute npaB notpedutesnein» ot 07 dbeppans 1992 r. Ne 2300-1.

HeszaBucumas orjeHka kKadecTBa MPOBOJUTCA B COOTBETCTBUU ¢ DeneparbHbIM
3akoHOM OT 29 nekabpst 2012 roma Ne 273-D3 «O6 oOpazoBanuu B Poccuiickoit deneparmin»;
®enepanbHbIM 3ak0HOM 0T 05 nekadps 2017 roga Ne 392-03 «O BHeceHUM U3MEHEHU B
OTZIEJIbHBIE ~ 3aKOHOJATENIbHbIE  akThl  Poccuiickon  Dexepan 1O BOIPOCaM
COBEPILICHCTBOBAHUSI IIPOBEICHUS HE3aBUCUMOM OLICHKHM KaueCTBa yCIOBUM OKa3aHUS yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3I0pPOBbS, OOpa30BaHUS, COIMAIBHOTO
oOCITyX1BaHUSI W (PefepaibHBIMU  YUPEKICHUSIMH  MEIUKO-COLMATIbHOM SKCIIEPTU3bDY;
Vxazom IIpesunenra Poccuiickoii @eaepanun ot 7 mast 2012 roga Ne 597 «O meponpusitusix
[0 pealm3aluy  TOCYJApPCTBEHHOW  CONMAIBHOM  NOIUTHKWY;  [locTtaHOBIEHHMEM
[TpaBurenbcTBa Poccuiickort @eneparmu ot 31 mas 2018 roga Ne 638 «O06 yTBepKaeHUN
[IpaBun cOopa u 0000meHNsT WHGOPMAIMM O Ka4eCTBE YCIOBHMA OKa3aHUs yCIyT
opranmzauusiMi B cepe oOpa3zoBaHUs, OXpaHbl 3/I0POBbS, OOpa30BAHUS, COLMATIBHOTO
oOCITyX1BaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIbHOM SKCIIEPTU3bDY;
ITocranoBnenueM IlpaBurensctBa Poccuiickoit ®enepanun ot 10 urons 2013 roma Ne 582
«O6 yrBepknenun IlpaBun pasmelneHdss Ha O(UIMATBLHOM caifTe 00pa3oBaTeIbHON
OpraHu3aIuy B MTH(OOPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTh «IHTepHET» 1 OOHOBIICHUIO
uHopmanmu 00 oOpa3oBarenbHO opranmzanum»; [lpukazom Munucrepcrsa (pruHAHCOB
Poccuiickoit ®@enepanmu ot 22 urona 2015 roga Ne 1165 «O cocraBe nHpopmarum o
pe3yJbTarax HE3aBUCUMOM OLIEHKH KayecTBa 00pa30BaTeIbHOM JESTEIbHOCTH OpraHu3alvi,
OCYLIECTBISIIOLIMX 00pa30BaTeIbHYI0 JEATEIbHOCTh, OKa3aHUsl YCIYr OpraHu3alusiMU
00pa30BaHus, COLIMAIBHOTO OOCITYKHUBAaHHSI, OpPraHU3aIMsAMK 00pa30BaHusl, pa3MEIIaeMOii Ha
o(urmaTbHOM caiiTe JJ1s pa3MeIieHus THPOPMAIH O TOCYAAPCTBEHHBIX U MyHHUITUTIATHHBIX
YUPEXKIIEHUAX B MH(OOPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTu «THTepHET», U TOpsi/IKE ee
pazmertieHus; [Iprkazom denepanbHOl CiryObl IO HAA30py B chepe 00pa3oBaHUs U HAYKU
oT 29 mas 2014 roma Ne 785 «O0 yTBep)KICHUN TpeOOBAaHUM K CTPYKType O(PHUIIMATBHOTO
caiita 0Opa3oBaTeNbHON OpraHu3ald B HHGOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH

«utepuer» u ¢opmary mpeacTaBieHus Ha HeMm uH(opmaumm»; [Ipukazom MunTpyna


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepknennn Epmnoro mopsiaka pacuera
NOKa3aTeNel, XapaKTepu3yIoIuX OOIIMe KPUTEPUU OICHKHA KayecTBa YCIIOBHI OKa3aHMs
yCIIyT OpraHu3auusiMi B chepe 00pa3zoBaHusl, OXpaHbl 3I0POBbsI, 00pa30BaHUs], COLMATBHOTO
oOcmyxuBaHusT W (PeepaTbHBIMK  YIPSKICHUSIMH  MEIUKO-COIMATIBHON  SKCIIEPTH3BDY;
[Tpukazom Muntpyna Poccum ot 30 okrsiops 2018 roma Ne 675H «O6 yTBep)aeHUU
Mertonuku BbISIBIICHUS 1 0000IIIEHUSI MHEHUS TPXKIaH O KAUeCTBE YCIIOBUHN OKa3aHUS yCITyT
opranmzauusiMi B cepe KyJIbTypbl, OXpaHbl 3/I0POBbs, OOpa30BaHUS, COLMAIBHOTO

00CITyX1BaHUS U (PeiepaTbHBIMU YUPEXKICHUIMHU MEIUKO-COLUATTBHOM IKCTIEPTU3BD».

[TpoBenenHas conuanbHasi KCIEPTU3a B ACTIEKTE 00HEKTA — HE3aBUCUMOM OIIEHKU
KauyecTBa YCJIOBHI peann3anuu o0pa3oBaTeNbHBIX IPOrpaMM- MPOJAEMOHCTPUPOBAIA!

OCHOBHBIE MOJIOKEHUS TaHHBIX cTaTeil 3akoHa B MyHUIIMNAILHOM OIOJKETHOM
0011e00pa3zoBaTeNbHOM yupexaeHuu ropoaa Mpkyrcka cpennss oo1eoopa3zoBaTeabHas
IIKOJIA C YTIyOJIeHHBIM U3YY€HUEM OTAETbHBIX MpeaMeToB Ne64 B 00111eM c00/II0aK0TCA

[Io pe3ynmbraTam IPOBEICHHOW COLMAIBHOW 3KCHEPTU3bl, B MyHUIIUTIATIBHOM
Oro/pkeTHOM — 001Ieo0pa3oBaTeNibHOM — yupexkaeHun ropoja HWpkyrcka cpeasss
o0ueo0pa3oBaTesbHast MIKOJIA ¢ YTIYOJIeHHBIM U3yUYE€HUEM OTIENIbHBIX MpeaMeToB Ne64
TpeboBaHMs 3aKOHOJATENHCTBA B IPEICTABIICHHBIX YACTAX COOJIIOAAI0TCSA

Nmeromuecss naHHple COLMOJIOTMYECKHX ONPOCOB He BBIABUIM (PAKTOB
HAPYLICHUS MPEICTABJCHHBIX MOJI0KeHU 3aKoHa.

5. IloJjio:keHUs1 JOKYMEHTOB, HMeIOIIHeCsT MaTepuajabl WWiH (QaKThI
AEATEJbHOCTH, KOTOPbIe MOIYT MMETh HEeraTUBHbIC COLHAJIbHbIC NMOCIEACTBUSA,
OLICHKA MX BO3MOKHbIX MacIITa00B

He BbIsIBIEHBI.

6. OneHkKa Ha mpeAMeT COOTBETCTBHSA 3AKOHHBIM HHTEpPecaM rpaskaaH NPOeKTOB
HOPMATHUBHBIX NMPAaBOBBIX AKTOB, COUMAJIbHBIX MPOECKTOB M NMPOIrPamMM, BbIBOJA O
1eJIeCO00PA3HOCTH U JONYCTHMOCTH MX peaju3auuu

[IpoBenenue skcnepTU3bl MO COOPY JAHHBIX U OILICHKE IOKa3aTeed yCIOBHM
peanu3anuu  00pa3oBaTENbHBIX  NpPOrpaMM B OpraHu3alMd  00pa3oBaHUs

OCYHICCTBIIAJIOCH IMOCICAOBATCIIbHO B 4 srarma.



Ha nepBoM, oprann3aniioHHOM, 3Tare MPOBEIEHBI CIeAYIOIINEe MEPOTIPUSITHSL:

1) yrouHeHHWe TMOKa3aTeneil yCIOBUU TPETOCTaBICHUS O0pPa30BATEIBHBIX YCIYT
OpraHu3alui 00pa3OBaHUS;

2) ompesieNieHue METO/I0B cOOpa MepBUYHON HH(POPMAIIUN U YTOUHEHHE TPeOOBaHUI
K METOJIMKAM X MIPUMEHEHHUSI.

Ha BTOpOM, OATOTOBUTENBHOM, 3TAIIE:

1) mpoBeneH aHaaM3 HOPMATUBHO - MPABOBOM 0a3bl O MOPAIKE MPEAOCTABICHHS
o0pa3oBaTeNbHBIX yCIYr, MHEHUH OSKCIEpPTOB, IMpeJACTaBUTENCH IoJaydarenen
00pa30BaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMALMU C IIEJIbI0 COCTaBICHUS
MPEIBAPUTEILHOTO MEPEYHSI TPOOIEM sl U3YUCHHUS;

2) pa3paboTaHbl METOAMKA U MHCTpYMEHTapuil cOopa mepBUYHON MH(OpMaLHH, B
TOM 4HCIIe pEKOMEHJAlUi HMHTEepBbloepaM, (OpM g perucTpanuu MEepBUUYHON
nH(pOpMaIu, aHKET.

Ha tpetrsem 3tamne — coop nepBUYHON HH(OPMALIUHU - pEATU30BaHBbI:

1) aHamuM3 HOPMATHUBHBIX TPABOBBIX aKTOB, PETYJIHMPYIOIIUX JEATEIbHOCTD
opraHm3anuu o0pa3oBaHUs, C LETbI0 ONMPENCTCHHs WIH YTOYHCHUS, YUeTa JUHAMUKH
HOPMATHUBHO YCTAHABIIMBA€MbIX 3HAUEHUU OLIEHWBAEMbIX MapaMeTPOB M IOKa3aTeseil
JEeSTEIIbHOCTH OpTraHU3allny;

2) MpoBEJCHUE «IIOJIEBOTO ATamay HUCCIEOBaHUS - COOp MEPBUYHBIX JIAHHBIX M UX
o0pa0oTKa B COOTBETCTBUU C pPa3pabOTAHHBIMHU METOJAaMH, BBIOPAHHBIMH WM
pa3paboTaHHBIMU METOIUKAMH;

3) cOop CTaTUCTUYCCKHX JAHHBIX;

4) npoBeAeHUE aHKETUPOBAHUS (OIPOCOB);

5) ¢opMupoBaHHE HUTOTOBBIX MAaCCHBOB JAaHHBIX, 3allOJIHEHHWE OTYETHBIX (hopm
IpeCcTaBIeHUs HH()OPMALIUU.

YerBepThlii 3Tan - aHalM3 M OLEHKA YCIOBUM peanu3alnuud o0pa3oBaTEIbHBIX
IporpaMm opranusanuu oopazoBanus. [IpoBeaeHsr:

1) CHUCTEMATH3alisl  BBIABICHHBIX TMPOOJIEM JESITEITbHOCTH  OpTaHHU3aliH

00pa3oBaHuUs;



2) comocTtaBieHue (AKTHUECKUX M HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHUUN
UCCIIEyEMBIX [TapAMETPOB;

3) BBISBIEHHE TEPPUTOPUATIBHBIX U MHBIX OCOOCHHOCTEN MCCIEAYEMBIX ITaPAMETPOB
JesITeIbHOCTH OpraHu3aluii 00pa30BaHuUs;

4) aHanu3 nepBOHAYaIbHBIX 3HAUEHUH UCCIIEyEMbIX [TApaMETPOB U I10KA3aTeNEeH;

5) comoCTaBJIECHHWE HOPMATHUBHO YCTAHOBJEHHBIX 3HAYEHUW HCCIEAYEMBIX
apaMeTPOB AEATEIbHOCTU OpraHu3aluii 00pa30BaHus C BBIBICHHBIMU NPOOJIEMAMU U
OKUJAHUSIMU T10JIydaTesieil 00pa3oBaTeIbHbIX YCIIYT;

6) pacueT MHTETpaibHOM OLIEHKH KadecTBa pabOThl opraHu3anuil oOpa3zoBaHUS C

LEJIbI0 MTPEA0CTaBIICHN HHPOPMALIUHU JUIsl TajdbHerero (GopMupoBaHue pedTHHTA.



Anaan3 nokasarejgeid HOK

1. Kpurepuii «OTKpPBITOCTh M JOCTYNHOCTH HHPOpMauuu 00 OpraHu3anMsXx,
OCYLIECTBJIAIONIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. Tlokazarens «CooTBeTcTBUE UWHGMOPMAIMM O JEATEILHOCTH OpraHu3aluHy,
pa3MeIleHHOM Ha OOIEeNOCTYIHBIX MH()OPMALMOHHBIX pecypcax, €€ COIAEPKaHUIO U
nopsiaky (hopme) pa3MerieHusi, yCTaHOBICHHBIM HOPMATUBHBIMH TIPABOBBIMHA aKTaMU»

MyH#unHaIbHOE OIOIKETHOE 100 100 30
0011e00pa3oBaTeIbHOE YUPEIKICHHUE
r. Upkyrcka cpenssis
0011eo0pa3oBaTebHas MKOJIA C
YIITYOJICHHBIM H3YYEHUEM OTIIEIBHBIX
npenmeToB Ne64

1.1.1. Tloxazarenr «CooTBeTcTBHE HH(POpPMALMK O MACSITEIBHOCTH OpraHU3alluy,
pa3MeIleHHONH Ha OOILIEIOCTYHMHBIX MH(QOPMALMOHHBIX pPECypcax, €€ COJACPKAHHUIO U
nopsaky (popme) pasMelieHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH,
Ha UH(OOPMAITMOHHBIX CTEH/IAaX B MOMEILCHUN OPTaHU3aIlUI».

MyHun#magsHOe OKETHOE 15 15 15
0011e00pa3oBaTeIbHOE YUPEKICHHE T.
Wpkyrcka cpenssis
o0mieo0pa3oBaTeNibHas IIKOJA C
YIITYOJICHHBIM H3YYEHUEM OTIIEIBHBIX
npenmeToB Ne64

1.1.2. Tloxazarenr «CooTBeTcTBHE HH(pOpPMALMM O MACSITEIBHOCTH OpraHU3alluHy,
pa3MeIIeHHONM Ha OOIIEOCTYNHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJIEP)KaHUI0 U
nopsnky (popme) pazmenieHus, yCTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMHU aKTaMH,
Ha Oo(pUUHUAIBLHOM cailTe opraHu3aluyd B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «MHTEpHETY.



MyH#unHnaibHOE OIOIKETHOE 50 50 15
o0mieo0pa3oBaTebHOE
yupexaeHue I. UpkyTcka cpenssis
0011e00pa3oBaTeIbHAs MKOJA C
YIITyOJICHHBIM H3Y4YeHUEM
OTJENbHBIX peaMeToB Ne64

1.2. IToxazatens «Hannune u GpyHKIIMOHUPOBAHUE HA OPHUIIMATIEHOM CaiiTe OpraHu3aliu
JTUCTAHIIMOHHBIX CIIOCOO0B 00PATHOM CBSI3U M B3aUMOJICHCTBUS C MOJIyYaTEIsIMHU YCIIyT»

MyHununaibHOE OIOKETHOE 5 5 30
o0nieoOpa3oBaTeIbHOE
yupexnaenue T. Upkyrcka cpemsis
o0mreoOpa3oBarebHast IIKOJIA C
yIIIyOJICHHBIM H3y4YeHHEM
OTZeNbHBIX peamMeToB Ne64

1.3 TToka3arens « /1o moydaTeneit yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JOCTYIHOCTBIO HH(OpPMAIMM O MAESITEIHHOCTH OpPTaHWU3allMH, Pa3MEIICHHOW Ha
WH)OPMAITMOHHBIX CTEHJaX B TOMEIICHUH OpTraHW3alnd, Ha O(UIIMAIBEHOM CalTe
opranuzanu (B % OT 00IIEero 4yncia ONpoIIeHHBIX MOyYaTeNIed YCIIyT )»

100 100 40

MyH#unHnaibHOe OIOIKETHOE
0011e00pa3oBaTeIbHOE YUPEIKICHHUE
r. Upkyrcka cpenssis
0011eo0pa3oBaTebHas MIKOJIA C
YIITyOJICHHBIM H3Y4YeHUEM
OTIENbHBIX peaMeToB Ne64



1.3.1 Iloka3zarens «Jlons momydareneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM ¥ TOCTYMHOCTHIO MH(OPMAITUH O JACSITEIIBHOCTH OpTaHU3aINK, Pa3MEIICHHON
Ha MH(OPMAIMOHHBIX CTEHJIaX B IMOMEIIEHHH opraHu3auuu (B % OT OOIIEro 4dmcia
OTIPOIIECHHBIX TOJIydaTeIeH yCIIyT)»

94 94 20

MyHunmmagbHOe OKETHOE
0011eo0pa3oBaTebHOE
yupexaenue r. UpkyTcka cpemHsis
o0mieo0pa3oBaTeNibHas IIKOJA C
YIITyOJICHHBIM M3y4YCHUEM
OTIEeNbHBIX MpenMeToB No64

1.3.2 Tlokazatens «Jloss mnosydareneid yCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYIHOCTBIO HH(GOPMALIUU O IEATEIHHOCTH OPraHU3allH, pa3MEIIeHHON
Ha o(hULIMATILHOM caiiTe opranu3anuu (B % oT 00111ero Yuciia ONpoIIeHHbIX oJIydaTeien

ycIyr)»

MyH#unHnaibHOE OIOIKETHOE 94 94 20
0011e00pa3oBaTeIbHOE YUPEIKICHHUE
r. Upkyrcka cpenssis
0011eo0pa3oBaTebHas MKOJIA C
YIITyOJICHHBIM H3Y4YeHUEM
OTIENbHBIX MpeaMeToB Ne64

2. Kpurepuii «KomdopTrHOCTH YyCI0BMH, B KOTOPBIX OCYUIECTBJISIETCH
oOpa3oBaTesibHAs AeSATEJIbHOCTH

2.1. Tlokazatenr «OOecreyeHue B OpraHu3alud KOMQOPTHBIX YCIOBHM  HJis
MPEIOCTABICHUS YCIYT»



MyHuIUIaTBEHOE OIOKETHOE 5 100 50
00111€00pa30BaTeNbHOE YUPEKICHUE
r. UpkyTcka cpeaHsist
o0nieoOpa3oBaTenbHast MIKOJIA C
yIyOJICHHBIM U3y4YeHUEM
OTJIETBHBIX MIpeaMeToB Ne64

2.2. Tlokazatenp «/loms momyuaTeneld ycnyr, YIAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
MpeIoCTaBlIeHUs yCayT (B % OT OOIIEro Yucia ONpPOIICHHBIX MOMyYaTeseld yCcayr)»

MyHuunanbHoe OIOPKETHOE 94 94 50
o011eo0pa3oBaTeIbHOE yUpexKICHHE
r. UpkyTcka cpenHsas
o01mieo0pa3oBareabHast IIKOJIA C
yIITyOJICHHBIM H3y4eHUEM
OTIENbHBIX peaMeToB Ne64

3. Kpurepuii «[0CTYyIHOCTH yCJIYT J1JIsl HHBAJHI0BY»
3.1. Tlokazatenr «OOoOpymOBaHHWE ITOMEIICHUN OpraHW3allid W TpWICTalomeld K
OpraHu3aluyd TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJIsi UHBAJIUIOBY

MyHununanasHOe OIOIKETHOE 5 100 30
o0mieo0pa3oBaTebHOE
yupexneHue I. Upkyrcka cpennss
o0mieobpa3oBaTenbHast IIKOJIA C
YIIyOJIEHHBIM H3Y4eHHEM
OTAENbHBIX peaMeToB Ne64



3.2. [lokazarens «O0ecneyeHre B OpraHru3aluy YCIOBHM JOCTYITHOCTH, TTO3BOJISIOIINX
MHBAJIM/IaM TMOJIy4aTh YCIyTH HApaBHE C APYTUMU»

MyHunIHa bHOE OIOIKETHOES 5 100 40
o0mieo0pa3oBaTebHOE
yupexaeHue I. UpkyTcka cpenssis
0011e00pa3oBaTebHas MKOJIA C
YIITyOJICHHBIM H3Y4YeHUEM
OTIENbHBIX MpeaMeToB Ne64

3.3. [lokazatenp «/long nmosydarenedt yciyr, yIOBIECTBOPEHHBIX AOCTYIMHOCTBIO YCIYyT
JUTSI MHBAJIMIOB (B % OT O0IIEero Yyucia OnpoIIeHHBIX MOTyYaTeNe yCIyr — MHBAJUIOB )»

MyHununaibHOE OIOKETHOE 11 11 30
o0nieoOpa3oBaTeIbHOE
yupexnaenue T. Upkyrcka cpemsis
o0mreoOpa3oBarebHast IIKOJIA C
yIIIyOJICHHBIM H3y4eHHEM
OTZeNbHBIX peamMeToB Ne64

4. Kpurepuii «/lo0pokenaTebHOCTb, BEKJIUBOCTh PA0OTHMKOB OPraHuU3alMi
o0pa3oBaHM»

4.1. ITokazatens «Jlomns momydaTenei ycayr, yAOBIETBOPEHHBIX T00POKENATEILHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpPTaHU3AlMK, OOECHEUYMBAIOIIUX MEPBUYHBIA KOHTAKT W
uHDOpMUPOBaHUE TMOJy4yaTedsl YCIYTM TMpPH HEMNOCPEICTBEHHOM OOpalieHuu B
opranu3zaiuio (B % oT 0011Iero Yyncia ONpOIICHHbBIX MOJyYaTeael yCiayr)».

MyH#unIHaibHOE OIOIHKETHOE 94 94 100
0011e00pa3oBaTeIbHOE YUPEIKICHHUE
r. Upkyrcka cpenssis
0011eo0pa3oBaTebHas MIKOJA C
YIITyOJIEHHBIM H3Y9YEHUEM OTIEITBHBIX
npenmeToB Ne64



4.2. Iokazatens «J{oms moydaTenei yeayr, yAOBICTBOPEHHBIX T00POKENATEILHOCTHIO,
BEOXKJIMBOCTBI0O PAOOTHUKOB OpraHU3aIH, OOECICUUBAIONINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTd IpH 00pallleHuy B Opranu3anuio (B % oT oOlIero yrciia OnpoIIeHHbIX
MoJy4aresien yCiayr)».

MyHununaibHoe OI0KETHOE 94 94 100
o0uieo0pa3oBaresbHOE
yupexaenue I. UpkyTcka cpeausis
o0nieoOpa3oBaTenbHast MIKOJIA C
yIIIyOJICHHBIM U3y4YeHUEM
OTJIETbHBIX MpeaMeToB Ne64

4.3. ITokazatens «Jlons momydaTenei ycayr, yAOBIETBOPEHHBIX T00POKENATEILHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OPTaHMU3AIMU TPU WCIIOJIH30BAHUU JUCTAHIIMOHHBIX (opMm
B3aUMOJICUCTBUS (B % OT OOIIETo Ynciia OMPOIICHHBIX TOJydaTeeh yCIIyT)»

MyHunmmagbHOe OHKETHOE 94 94 100
0011e00pa3oBaTebHOE
yupexaeHue r. UpkyTcka cpemHsis
o0mieo0pa3oBaTeNbHas IIKOIA C
YIITyOJICHHBIM M3y4YCHUEM
OTIENbHBIX MpenMeToB No64

5. Kpurepuii «YI0BJEeTBOPEHHOCTh YCJOBUSIMU BeJdeHHs 00pa3oBaTebHOM
NeSITeJIbHOCTH OPraHu3alMiD)

5.1. Tlokazarens «Jlonst mnoiiyyaresiel yciayr, KOTOpbIE€ TOTOBBI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHWKAM M 3HAKOMBIM (MOTJIHM OBl €¢ PeKOMEHII0BaTh, €CIH Obl
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % oOT 0oOImero 4mcia OmpOIIEHHBIX
MOJTy4aTesIel yCIIyT)»

MyHununaibHOe OI0KETHOE 94 94 100
o01eo0pa3oBareabHOE YUPEKICHHE
r. Upkyrcka cpenssis
0011e00pa3oBaTebHas MKOJIA C
YIITyOJIEHHBIM H3YYEHUEM OTIEITBHBIX
npenmeToB Ne64



5.2. Iloka3zarens «/loss momayyaTeneit yciayr, y10BIETBOPEHHBIX OPIraHU3aMOHHBIMH
YCIIOBUSIMU OKa3aHUsl YCIYT - rpadukoM paboThl opranu3anuu (B % oT obuiero uncia
OMPOIICHHBIX MOJyYaTeIeH yCIyr)»

MyHununaibHOE OIOKETHOE 94 94 100
o0nieoOpa3oBaTeIbHOE
yupexaenue r. UpkyTcka cpenHss
o0mreoOpa3oBarebHast IIKOJIA C
yIIIyOJICHHBIM H3yYCHUEM
OTZENbHBIX peamMeToB Ne64

5.3. Tloka3zarens «J/loyid momy4aTenei yciyr, yAOBIETBOPEHHBIX B LEJIOM YCIOBHIMHU
OKa3aHMs yCIyr B opraHusauuu (B % OT OOIIero 4mcia ONpOLICHHBIX MOoJydyaTesei

YCIIyT)»

MyHunmmagbHOe OHKETHOE 94 89 94,68
0011e00pa3oBaTebHOE
yupexaenue I. UpkyTcka cpenHsist
o0mieo0pa3oBaTeNibHas IIKOJIA C
YIITyOJICHHBIM M3y4YCHUEM
OTIENbHBIX MpeaMeToB Ne64



BBIBOJIBI 110 pe3ysibTaTaM OICHKU KpUTepusi « OTKPBITOCTh M JOCTYITHOCTh HH(POPMAITUU
00 opranuzamumn»: 100%

BrIBOIBI 110 pe3ysibTaTaM olieHKH Kputepus «KoMbopTHOCTE YCII0BUH MPeI0CTaBICHHMS
yeiryr»: 100%

BbIBOZIBI 1O pe3ysibTaTaM OICHKU KpHUTepHs «JlOCTYIMHOCTh YCIyT Il MHBAIUIOBY:
100%

BbIBOIBI 1O pe3ynbrataM OIEHKH Kputepus «JloOposkenaTebHOCTh, BEXJIMBOCTH
paboTHukOB opranm3aiuin»: 100%

BBIBOJIBI 11O pe3yibTaTaM OIICHKH KPUTEPHS « Y TOBJICTBOPCHHOCTh YCIIOBUSIMHU OKa3aHUS
yeyr»: 97,5%

KonunuecTBo onpomieHHbIX poauTeNnel yyamuxcs (BOCIUTaHHUKOB) - 94 uen.

NroroBbie mokaszarenu o BCEM Ipymnmnam

HaunMeHnoBaHue Cymmapnoe CyMmMmapHoe 3HaYeHHe
YUpeKIeHus 3HAYeHHe napaMeTpoB
nmokasareJen
1 MyHunmmagbHoe OKETHOE 99,5 99,5
0011e00pa3oBaTeIbHOE

yupexaeHue r. UpkyTcka cpemHsis
o0mieo0pa3oBaTeNibHas IIKOJIA C
YIITyOJICHHBIM M3y4YCHUEM
OTIENbHBIX MpenMeToB No64



IIpensioxenns no yjayqyeHUI0 Ka4yecTBa padoThl OPraHu3auuu

MyHununajbHoe Ol0J:KeTHOoe 001Ieo0pa3oBaTejibHOE YUpexIeHUue
ropoaa Mpkyrcka cpeaHsii o0uieo0pazoBare/ibHasi HIK0JA € yrJIy0JeHHbIM
U3yYeHHueM OTAebHBIX npeaMeToB Ne64

o [Ipennaraercsi o00paTuTh BHUMAHHME, YTO CPEAU ONPOLIEHHBIX
noJiy4aresied yciayr MpUCYTCTBYeT HeOOoJbIlas A0Js TE€X, KTO HE yIOBIETBOPEHBI
yCIIOBUSIMU OKa3aHus yciryr B opranuzanuu (0,5 % ot 0011ero uyncia onpomeHHbIX
noJyiy4yatesied  yciyr). Opranuzanuu cjieiyeT Yy4YuThbIBaTb MHEHHS BCEX
noyiyyateyied  ycinyr,  BBISBISTH ~ CTENEHb  HMX  YJIOBJIETBOPEHHOCTH/
HEYJIOBJIETBOPCHHOCTU PabOTON 00pa30BATEIHHOTO YUPEKIACHHS, YUYUTHIBATH HUX
MOKEJIAHUA U YCTPAHATh 3aMeYaHusl.

o Heob6xoanmo obecrieunTs yIpeKIeHUs MOJTHBIM KOMIUIEKTOM CPEJICTB
JUIST TIOTPEOUTENel yCIyr ¢ OrPAaHWYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbSI W
CHUCTEMATHYCCKH TTOICPKUBATH UX B HAIJICHKAIIEM COCTOSHUM.

o Cnenyer B mOJMHON Mepe O0ECHeYUTh OTKPBITOCTh U JOCTYITHOCTh
uHpopmaruu 00 oOpa3oBaTEIBLHON OpraHW3allid HE TOJHKO Ha CaiTe, HO U Ha

CTEHIaX.

3aKJI0YeHUE NOATOTOBIEHO CIEUAINCTAMHU-3KCIIEPTAMHU
000 «BUTAANH»
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